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Abstract

Job Stress and Performance of Nursing Employees in
Government Hospitals in the Northern Governorate of Jordan

Prepared by

Hanan Issa Khanger

Supervised by
Dr. Mari Bani Khaled

This study aimed to identify the impact of job stress on performance of nursing

employees in government hospitals in the northern governorate of Jordan.

To implement the study we used the descriptive approach, analytical and field
study. A questionnaire was conducted for the purposes of collecting primary data from
the study sample of (YY) nurses working in (1)) government hospitals. The study
depended on the data analyses by using the package of statistical programs in social
sciences (SPSS), the statistical measurements which was used includes: the descriptive
statistical methods in order to describe the characteristics of the study sample such as
the average, standard deviation, frequencies, percentages and the analytical statistics
including the multiple regression test and T-tests for independent samples, and Scheffe’
Test to measure the differences in the answers of the study sample according to the

demographic changes, and one- way ANOVA test.
The study found that:

Y. There was an impact of jobs stress on performance of nursing employees in
government hospitals in the northern governorate of Jordan.

Y. The researchers perceptions for the level of job stress were middle.

Y. The researchers perceptions for the performance level of employees were

middle.
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¢, There were some differences which have statistical meaning for the impact of
the job stress on performance of nursing employees in government hospitals in
the northern governorate of Jordan attributed to the difference of sex, age,

marital status, educational level, job title and the number of experience years.

One of the most important recommendations is trying to provide a comfortable

working environment and improve working conditions to contribute the alleviation of

job stress.

And providing department at the hospital to deal with the problems of dealing
with public, in addition to staff training to deal with these situation, with need to create

regulations for nursing protection in workplace especially from reviewers, and activate

it by nursing administration.
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